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Weber, Asian Wall Street Journal, New York, N.Y.; Sep 29, 1998; pg. 24 

□ 2. [|| Prodig y and Barnes & Noble Plan IPOs ; By Thomas E. Weber, Wall Street Journal, 

Brussels; Sep 29, 1998; Europe; pg. 14 
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Thomas E. Weber, Wall Street Journal, New York, N.Y.; Sep 28, 1998; Eastern edition; 
P9- 1 

Fk^4. & g| But can you get it wholesale? : Ed Henry, Kiplinger's Personal Finance Magazine, 

Washington; Jul 1998; Vol. 52, Iss. 7; pg. 115, 3 pgs 
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—File 581 - The 2003 annual reload of Population Demographics is 
complete. Please see Help News581 for details. 

* * * 

— File 156 - The 2003 annual reload of ToxFile is complete. Please 
see HELP NEWS 15 6 for details. 

* * * 

— File 990 - NewsRoom now contains February 2003 to current records. 
File 992 - NewsRoom 2003 archive has been newly created and contains 
records from January 2003. The oldest months f s records roll out of 
File 990 and into File 992 on the first weekend of each month. 
To search all 2003 records BEGIN 990, 992, or B NEWS2003, a new 
OneSearch category. 

* * * 

— Connect Time joins DialUnits as pricing options on Dialog. 

See HELP CONNECT for information. 

* * * 

--CLAIMS/US Patents (Files 340,341, 942) have been enhanced 
with both application and grant publication level in a 

single record. See HELP NEWS 340 for information. 

* * * 

--SourceOne patents are now delivered to your email inbox 
as PDF replacing TIFF delivery. See HELP SOURCE1 for more 
information . 

* * * 

--Important news for public and academic 

libraries. See HELP LIBRARY for more information. 

* * * 

— Important Notice to Freelance Authors — 
See HELP FREELANCE for more information 

~k ~k ~k 

NEW FILES RELEASED 

***World News Connection (File 985) 
***Dialog NewsRoom - 2003 Archive (File 992) 
** *TRADEMARKSCAN-Czech Republic (File 680) 
***TRADEMARKSCAN-Hungary (File 681) 

***TRADEMARKSCAN-Poland (File 682) 

* * * 

UPDATING RESUMED 

* * * 

RELOADED 

***Population Demographics -(File 581) 
***CLAIMS Citation (Files 220-222) 

REMOVED 

***U.S. Patents Fulltext 1980-1989 (File 653) 

>>> Enter BEGIN HOMEBASE for Dialog Announcements <« 

»> of new databases, price changes, etc. <« 

* * * * 

705TEXT1 is set ON as an alias for 15, 16, 160, 148, 621, 275, 634, 4 
705TEXT2 is set ON as an alias for 9, 623, 810, 624, 813, 20, 636. 
705BIBLIT is set ON as an alias for 77, 35, 583, 2, 65, 233, 99. 
705NEWSBIB is set ON as an alias for 473, 474, 475. 
SOFTLIT is set ON as an alias for 256, 278. 

705ADLIT is set ON as an alias for 635, 570, PAPERSMJ, PAPERSEU. 
KWIC is set to 50. 

* * * * see HELP NEWS 225 for information on new search prefixes 
and display codes 

* * * * * * 

SYSTEM: HOME 

Cost is in DialUnits 

Menu System II: D2 version 1.7.9 term=ASCII 

*** DIALOG HOMEBASE (SM) Main Menu *** 



Information : 

1. Announcements (new files, reloads, etc.) 

2. Database, Rates, & Command Descriptions 

3. Help in Choosing Databases for Your Topic 

4. Customer Services (telephone assistance, training, seminars, etc.) 

5. Product Descriptions 

Connections : 

6. DIALOG (R) Document Delivery 

7. Data Star(R) 

(c) 2000 The Dialog Corporation pic All rights reserved. 

/H = Help /L = Logoff /NOMENU = Command Mode 



Enter an option number to view information or to connect to an online 
service. Enter a BEGIN command plus a file number to search a database 
(e.g. , Bl for ERIC) . 

?b 705textl, 705text2, 705adlit, 705newsbib, 705biblit, softlit, 610, 613, 

>» 77 does not exist 

»> 278 does not exist 

»>2 of the specified files are not available 

20jun03 13:52:13 User264751 Session D393.1 
$0.00 0.165 DialUnits FileHomeBase 
$0.00 Estimated cost FileHomeBase 4 
$0.13 TELNET 

$0.13 Estimated cost this search 

$0.13 Estimated total session cost 0.165 DialUnits 



SYSTEM:OS - DIALOG OneSearch 

File 15:ABI/Inform(R) 1 97 1-2003/ Jun 20 
(c) 2003 ProQuest Inf o&Learning 
*File 15: Alert feature enhanced for multiple files, duplicate 
removal, customized scheduling. See HELP ALERT. 
File 16:Gale Group PROMT (R) 1990-2003/ Jun 20 
(c) 2003 The Gale Group 
*File 16: Alert feature enhanced for multiple files, duplicate 
removal, customized scheduling. See HELP ALERT. 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 148: Gale Group Trade & Industry DB 1 97 6-2003/ Jun 19 
(c)2003 The Gale Group 
*File 148: Alert feature enhanced for multiple files, duplicate 
removal, customized scheduling. See HELP ALERT. 

File 621:Gale Group New Prod.Annou. (R) 1985-2003/ Jun 19 

(c) 2003 The Gale Group 
File 275:Gale Group Computer DB(TM) 1 983-2003/ Jun 20 

(c) 2003 The Gale Group 
File 634: San Jose Mercury Jun 1985-2003/ Jun 19 

(c) 2003 San Jose Mercury News 
File 47:Gale Group Magazine DB(TM) 1959-2003/ Jun 17 

(c) 2003 The Gale group 
File 9:Business & Industry(R) Jul/1 994-2003/ Jun 19 

(c) 2003 Resp. DB Svcs . 
File 623:Business Week 1 985-2003/ Jun 19 

(c) 2003 The McGraw-Hill Companies Inc 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 624 :McGraw-Hill Publications 1985-2003/ Jun 19 
(c) 2003 McGraw-Hill Co. Inc 
*File 624: Homeland Security & Defense and 9 Piatt energy journals added 
Please see HELP NEWS 62 4 for more 

File 813: PR Newswire 1987-1 999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 20: Dialog Global Reporter 1997-2003/ Jun 20 



(c) 2003 The Dialog Corp. 
File 636:Gale Group Newsletter DB (TM) 1 987-2003/ Jun 18 

(c) 2003 The Gale Group 
File 635: Business Dateline (R) 1985-2003/ Jun 20 

(c) 2003 ProQuest Inf o&Learning 
File 570:Gale Group MARS (R) 1984-2003/ Jun 20 

(c) 2003 The Gale Group 
File 387:The Denver Post 1994-2003/ Jun 19 
I (c) 2003 Denver Post 

File 471: New York Times Fulltext 90-Day 2003/Jun 19 

(c) 2003 The New York Times 
File 492: Arizona Repub/Phoenix Gaz 19862002/Jan 06 

(c) 2002 Phoenix Newspapers 
*File 492: Not updating. See instead File 990 for current 
articles from the Arizona Republic. 

File 494: St LouisPost-Dispatch 1988-2003/ Jun 19 

(c) 2003 St Louis Post-Dispatch 
File 498: Detroit Free Press 1987-2003/ Jun 19 

(c) 2003 Detroit Free Press Inc. 
File 631: Boston Globe 1980-2003/ Jun 19 

(c) 2003 Boston Globe 
File 633: Phil. Inquirer 1983-2003/ Jun 19 

(c) 2003 Philadelphia Newspapers Inc 
File 638 :Newsday/New York Newsday 1987-2003/ Jun 19 

(c) 2003 Newsday Inc. 
File 640:San Francisco Chronicle 1988-2003/ Jun 20 

(c) 2003 Chronicle Publ . Co. 
File 641: Rocky Mountain News Jun 1989-2003/Jun 20 

(c) 2003 Scripps Howard News 
File 702:Miami Herald 1983-2003/ Jun 19 

(c) 2003 The Miami Herald Publishing Co. 
File 703:USA Today 198 9-2003/Jun 19 

(c) 2003 USA Today 
File 704 : (Portland) The Oregonian 198 9-2003/Jun 19 

(c) 2003 The Oregonian 
File 713:Atlanta J/Const. 198 9-2003/Jun 19 

(c) 2003 Atlanta Newspapers 
File 714 : (Baltimore) The Sun 1 990-2003/ Jun 20 

(c) 2003 Baltimore Sun 
File 715 :Christian Sci.Mon. 1989-2003/Jun 20 

(c) 2003 Christian Science Monitor 
File 725 : (Cleveland) Plain Dealer Aug 1 991-2003/ Jun 19 

(c) 2003 The Plain Dealer 
File 735 :St. Petersburg Times 1989- 2000/Nov 01 

(c) 2000 St. Petersburg Times 
*File 735: This file is not updating. Last update: 20001019 
File 476: Financial Times Fulltext 1982-2003/ Jun 20 

(c) 2003 Financial Times Ltd 
File 477: Irish Times 1999-2003/ Jun 12 

(c) 2003 Irish Times 
File 710 :Times/Sun. Times (London) Jun 1988-2003/Jun 19 

(c) 2003 Times Newspapers 
File 711: Independent (London) Sep 1988-2003/Jun 19 

(c) 2003 Newspaper Publ. PLC 
*File 711: Use File 757 for full current day's news of the Independent, as 
as well as full coverage of many additional European news sources. 
File 756: Daily/Sunday Telegraph 2000-2003/ Jun 20 

(c) 2003 Telegraph Group 
File 757:Mirror Publications/Independent Newspapers 2000-2003/ Jun 20 

(c) 2003 

File 473: FINANCIAL TIMES ABSTRACTS 1998-2001/APR 02 
(c) 2001 THE NEW YORK TIMES 
*File 473: This file will not update after March 31, 2001. 

It will remain on Dialog as a closed file. 

File 474:New York Times Abs 1 969-2003/ Jun 19 

(c) 2003 The New York Times 
File 475:Wall Street Journal Abs 1973-2003/ Jun 19 

(c) 2003 The New York Times 



File 35: Dissertation Abs Online 18 61-2003/May 

(c) 2003 ProQuest Inf o&Learning 
File 583:Gale Group Globalbase (TM) 198 6-2002/Dec 13 
(c) 2002 The Gale Group 
*File 583: This file is no longer updating as of 12-13-2002. 
File 2:INSPEC 1969-2003/ Jun W2 

(c) 2003 Institution of Electrical Engineers 
*File 2: Alert feature enhanced for multiple files, duplicates 
removal, customized scheduling. See HELP ALERT . 
File 65: Inside Conferences 1993-2003/ Jun W3 

(c) 2003 BLDSC all rts. reserv. 
File 233: Internet & Personal Comp. Abs. 1981-2003/May 

(c) 2003 Info. Today Inc. 
File 99:Wilson Appl . Sci & Tech Abs 1 983-2003/May 

(c) 2003 The HW Wilson Co. 
File 256: SoftBase : Reviews , Companies & Prods . 8 2 -2 003 /May 

(c)2003 Info. Sources Inc 
File 610:Business Wire 1999-2003/ Jun 20 
(c) 2003 Business Wire. 
*File 610: File 610 now contains data from 3/99 forward. 
Archive data (1986-2/99) is available in File 810. 
File 613: PR Newswire 1999-2003/ Jun 20 

(c) 2003 PR Newswire Association Inc 
*File 613: File 613 now contains data from 5/99 forward. 
Archive data (1987-4/99) is available in File 813. 
File 13:BAMP 2003/May W4 

(c) 2003 Resp. DB Svcs . 



Set Items Description 

?s (dell (w) computer ) and (premier (w) page? ?) and (paperless (w) purchase (w) order ) 
Processing 

Processed 10 of 54 files . . . 
Processing 

Processed 20 of 54 files ... 
Processing 

Processed 40 of 54 files . . . 
Completed processing all files 

351063 DELL 

9742669 COMPUTER 

142361 DELL (W) COMPUTER 

1545346 PREMIER 

5348233 PAGE? ? 

859 PREMIER (W) PAGE? ? 

58 608 PAPERLESS 

4223122 PURCHASE 

8651872 ORDER 

93 PAPERLESS (W) PURCHASE (W) ORDER 

SI 35 (DELL (W) COMPUTER) AND ( PREMIER (W) PAGE? ?) AND 

( PAPERLESS (W) PURCHASE ( W) ORDER) 

?t sl/free/all 



1/8/1 (Item 1 from file: 15) 

DIALOG(R) File 15: (c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

01886444 05-37436 

**USE FORMAT 9 FOR FULL TEXT** 
Customizing to the max WORD COUNT: 1096 LENGTH: 3 Pages 
Aug 1999 
COMPANY NAMES: 

Dell Computer Corp (DUNS : 11-431-5195 TICKER: DELL) 
GEOGRAPHIC NAMES: US 



DESCRIPTORS: Associations; Computer industry; Models; Member services; 

Customization; Customer relations 
CLASSIFICATION CODES: 9190 (CN=United States ) ; 9540 (CN=Nonprof it 

institutions); 8651 (CN=Computer industry); 2400 (CN=Public relations); 

7500 (CN=Product planning & development) 



1/8/2 (Item 2 from file: 15) 

DIALOG (R) File 15: (c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

01729359 03-80349 

**USE FORMAT 9 FOR FULL TEXT** 
E-commerce made easy WORD COUNT: 664 LENGTH: 1 Pages 
Nov 1998 
COMPANY NAMES: 

Dell Computer Corp (DUNS : 11-431-5195 TICKER: DELL) 
GEOGRAPHIC NAMES: US 

DESCRIPTORS: Computer industry; Web sites; Electronic commerce; Corporate 

purchasing; Case studies 
CLASSIFICATION CODES: 9190 (CN-United States); 8651 (CN=Computer industry); 

9110 (CN=Company specific); 5250 (CN=Telecommunications systems); 5120 

(CN=Purchasing) ; 7400 (CN=Distribution) 



1/8/3 (Item 3 from file: 15) 

DIALOG (R) File 15: (c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

01655540 03-06530 

**USE FORMAT 9 FOR FULL TEXT** 
Redefining the PC relationship WORD COUNT: 2001 LENGTH: 6 Pages 
Jun 17, 1998 
COMPANY NAMES: 

IBM Corp (DUNS: 00-136-8083 TICKER: IBM) 

Hewlett Packard Co (DUNS : 00-912-2532 TICKER: HWP) 

Dell Computer Corp ( DUNS : 11-431-5195 TICKER: DELL) 
Compaq Computer CorpDUNS : 00-38 9-7733 TICKER: CPQ 
GEOGRAPHIC NAMES: US 

DESCRIPTORS: Computer industry; Personal computers; Electronic commerce; 
Customer services; Quality of service; Trends; World Wide Web; 
Manycompanies 

CLASSIFICATION CODES: 8651 (CN=Computer industry); 5230 (CN=Computer 

hardware); 2400 (CN=Public relations); 5320 (CN=Quality control); 5250 
(CN=Telecommunications systems) ; 9190 (CN=United States) 



1/8/4 (Item 1 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

06628087 Supplier Number: 55726302 (USE FORMAT 7 FOR FULLTEXT) 
Dell Outlines B2B Commerce Strategy; Drive to Link with Customer 

Procurement Systems Encompasses E-Commerce Solutions, Middleware, Web 

Purchasing Portals. 

Sept 13, 1999 

Word Count: 57 6 

PUBLISHER NAME: Business Wire 

COMPANY NAMES: Dell Computer Corp. 

PRODUCT NAMES: *3573000 (Computers & Peripherals) 

INDUSTRY NAMES: BUS (Business, General); BUSN (Any type of business) 
SIC CODES: 3571 (Electronic computers) 

NAICS CODES: 334111 (Electronic Computer Manufacturing) 

TICKER SYMBOLS: DELL 

SPECIAL FEATURES: LOB; COMPANY 



1/8/5 (Item 2 from file: 16) 

DIALOG (R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

06590419 Supplier Number: 55559778 (USE FORMAT 7 FOR FULLTEXT) 
Dell Unveils Internet-Enabled Customer Support Strategy; E-Support — Direct 
from Dell Delivers Automated Resolution Capabilities . 

August 25, 1999 



Word Count: 747 

PUBLISHER NAME: Business Wire 

COMPANY NAMES: Dell Computer Corp. 

PRODUCT NAMES: *3573000 (Computers & Peripherals) 

INDUSTRY NAMES: BUS (Business, General); BUSN (Any type of business) 
SIC CODES: 3571 (Electronic computers) 

NAICS CODES: 334111 (Electronic Computer Manufacturing) 

TICKER SYMBOLS: DELL 

SPECIAL ' FEATURES : LOB; COMPANY 



1/8/6 (Item 3 from file: 16) 

DIALOG (R) File 16: (c) 2003 The Gale Group. All rts . reserv. 

06065140 Supplier Number: 53517180 (USE FORMAT 7 FOR FULLTEXT) 
H-E-B Selects Dell as PC Provider. 

Jan 6, 1999 

Word Count: 558 

PUBLISHER NAME: Business Wire 

COMPANY NAMES: Dell Computer Corp. 

GEOGRAPHIC NAMES: *1USA (United States) 

PRODUCT NAMES: *3573000 (Computers & Peripherals) 

INDUSTRY NAMES: BUS (Business, General); BUSN (Any type of business) 

NAICS CODES: 334111 (Electronic Computer Manufacturing) 

TICKER SYMBOLS: DELL 

SPECIAL FEATURES: LOB; COMPANY 



1/8/7 (Item 4 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

05757294 Supplier Number: 50242329 (USE FORMAT 7 FOR FULLTEXT) 
DELL RELEASES NET-BASED PAPERLESS PURCHASE ORDER SYSTEM 
August 17, 1998 
Word Count: 38 

PUBLISHER NAME: M2 Communications 

COMPANY NAMES: Dell Computer Corp. 

EVENT NAMES: *336 (Product introduction) 

GEOGRAPHIC NAMES: *1USA (United States) 

PRODUCT NAMES: *3573000 (Computers & Peripherals) 

INDUSTRY NAMES: BUSN (Any type of business); INTL (Business, 

International); TELC (Telecommunications) 
NAICS CODES: 334111 (Electronic Computer Manufacturing) 
SPECIAL FEATURES: LOB; COMPANY 



1/8/8 (Item 1 from file: 148) 

DIALOG (R) File 148:{c)2003 The Gale Group. All rts. reserv. 

11351099 SUPPLIER NUMBER: 55777699 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Customizing to the max. ( Dell Computer lets customers call the shots in 
the selection of products and services) 

August, 1999 

WORD COUNT: 1173 LINE COUNT: 00099 

COMPANY NAMES: Dell Computer Corp. — Management 
INDUSTRY CODES/NAMES: BUS Business, General; BUSN Any type of 
business 

DESCRIPTORS: Computer industry-Management; Customer service—Technique 
TICKER SYMBOLS: DELL 
FILE SEGMENT: TI File 148 



1/8/9 (Item 2 from file: 148) 

DIALOG(R) File 148:(c)2003 The Gale Group. All rts. reserv. 



11335740 SUPPLIER NUMBER: 55726302 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Dell Outlines B2B Commerce Strategy; Drive to Link with Customer 



Procurement Systems Encompasses E-Commerce Solutions, Middleware, Web 
Purchasing Portals. 

Sept 13, 1999 

WORD COUNT: 619 LINE COUNT: 00058 
COMPANY NAMES: Dell Computer Corp. 

INDUSTRY CODES/NAMES: BUS Business, General; BUSN Any type of 

business 
DESCRIPTORS: Computer industry 
NAMED PERSONS: Dell, Michael 

PRODUCT/INDUSTRY NAMES: 3573000 (Computers & Peripherals) 
SIC CODES: 3571 Electronic computers 

NAICS CODES: 334111 Electronic Computer Manufacturing 
TICKER SYMBOLS: DELL 
FILE SEGMENT: NW File 64 9 



1/8/10 (Item 3 from file: 148) 

DIALOG (R) File 148:(c)2003 The Gale Group. All rts. reserv. 

11293787 SUPPLIER NUMBER: 55559778 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Dell Unveils Internet-Enabled Customer Support Strategy; E-Support — Direct 
from Dell Delivers Automated Resolution Capabilities. 

August 25, 1999 

WORD COUNT: 637 LINE COUNT: 00072 
COMPANY NAMES: Dell Computer Corp. 

INDUSTRY CODES /NAMES : BUS Business, General; BUSN Any type of 

business 
DESCRIPTORS: Computer industry 

PRODUCT/INDUSTRY NAMES: 3573000 (Computers & Peripherals) 
SIC CODES: 3571 Electronic computers 

NAICS CODES: 334111 Electronic Computer Manufacturing 
TICKER SYMBOLS: DELL 
FILE SEGMENT: NW File 64 9 



1/8/11 (Item 4 from file: 148) 

DIALOG(R) File 148:(c)2003 The Gale Group. All rts. reserv. 

10727264 SUPPLIER NUMBER: 53517180 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

H-E-B Selects Dell as PC Provider. 
Jan 6, 1999 

WORD COUNT: 612 LINE COUNT: 00052 
COMPANY NAMES: Dell Computer Corp. 

INDUSTRY CODES /NAMES : BUS Business, General; BUSN Any type of 

business 
DESCRIPTORS: Computer industry 
GEOGRAPHIC CODES/NAMES: 1USA United States 
PRODUCT/INDUSTRY NAMES: 3573000 (Computers & Peripherals) 
SIC CODES: 3571 Electronic computers 
TICKER SYMBOLS: DELL 
FILE SEGMENT: NW File 64 9 



1/8/12 (Item 5 from file: 148) 

DIALOG(R) File 148:(c)2003 The Gale Group. All rts. reserv. 

10329093 SUPPLIER NUMBER: 20922667 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Dell.( Dell Computer Premier Page electronic commerce service) 
(Company Business and Marketing) 

June 29, 1998 

WORD COUNT: 69 LINE COUNT: 00009 



COMPANY NAMES: Dell Computer Corp. — Services 

INDUSTRY CODES/NAMES: BUSN Any type of business; CMPT Computers and 
Office Automation 



DESCRIPTORS: Computer services industry — Services; Electronic commerce — 
Services 

PRODUCT/ INDUSTRY NAMES: 7372640 (Electronic Commerce Software) 
SIC CODES: 7372 Prepackaged software 
TICKER SYMBOLS: DELL 
FILE SEGMENT: CD File 275 



1/8/13 (Item 6 from file: 148) 

DIALOG (R) File 148:(c)2003 The Gale Group. All rts. reserv. 

10259344 SUPPLIER NUMBER: 20797337 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

New Paperless Purchase Order Moves Dell Customer Premier Page 
Service a Step Closer to Virtual Integration. 

June 16, 1998 

WORD COUNT: 643 LINE COUNT: 00060 
COMPANY NAMES: Dell Computer Corp . --Market ing 

INDUSTRY CODES/NAMES: BUS Business, General; BUSN Any type of 
business 

DESCRIPTORS: Computer industry — Marketing 

PRODUCT/ INDUSTRY NAMES: 3573000 (Computers & Peripherals) 
SIC CODES: 3571 Electronic computers 
TICKER SYMBOLS: DELL 
FILE SEGMENT: NW File 64 9 



1/8/14 (Item 1 from file: 621) 

DIALOG(R) File 621: (c) 2003 The Gale Group. All rts. reserv. 

02169052 Supplier Number: 55726302 (USE FORMAT 7 FOR FULLTEXT) 
Dell Outlines B2B Commerce Strategy; Drive to Link with Customer 
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Purchasing Portals . 

Sept 13, 1999 
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COMPANY NAMES: Dell Computer Corp. 

PRODUCT NAMES: *3573000 (Computers & Peripherals) 
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SIC CODES: 3571 (Electronic computers) 
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Dell Unveils Internet-Enabled Customer Support Strategy; E-Support — Direct 
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August 25, 1999 

Word Count: 74 7 

PUBLISHER NAME: Business Wire 

COMPANY NAMES: Dell Computer Corp. 

PRODUCT NAMES: *3573000 (Computers & Peripherals) 

INDUSTRY NAMES: BUS (Business, General); BUSN (Any type of business) 
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H-E-B Selects Dell as PC Provider. 
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Word Count: 558 

PUBLISHER NAME : Business Wire 

COMPANY NAMES: Dell Computer Corp. 

GEOGRAPHIC NAMES: *1USA (United States) 

PRODUCT NAMES: * 3573000 (Computers & Peripherals) 
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COMPANY NAMES: DELL COMPUTER CORP 
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Dell ! s Paperless Purchase Orders 
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COMPANY NAMES: DELL COMPUTER CORP 
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COMPANY NAMES: Dell Computer Corp 

SIC CODES/DESCRIPTIONS: 3571 (Electronic Computers); 7375 (Information 
Retrieval Services) 



1/8/23 (Item 2 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

06896841 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Dell Unveils Internet-Enabled Customer Support Strategy; E-Support — Direct 
from Dell Delivers Automated Resolution Capabilities 

August 25, 1999 
WORD COUNT: 941 

COMPANY NAMES: Dell Computer Corp 

SIC CODES/DESCRIPTIONS: 3571 (Electronic Computers); 7375 (Information 
Retrieval Services) 



1/8/24 (Item 3 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 
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REGIONS: Americas; North America; Pacific Rim 
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DELL RELEASES NET-BASED PAPERLESS PURCHASE ORDER SYSTEM 
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WORD COUNT: 32 

COMPANY NAMES: Dell Computer Corp 
DESCRIPTORS: New Products & Services 
COUNTRY NAMES/CODES: United States of America (US) 
REGIONS: Americas; North America 

SIC CODES/DESCRIPTIONS: 7375 ( Information Retrieval Services) 
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DELL: New paperless purchase order moves Dell's Premier Page 

service a step closer to integration 

August 14, 1998 
WORD COUNT: 361 

COMPANY NAMES: Dell Computer Corp 
DESCRIPTORS: New Products & Services 
COUNTRY NAMES /CODES : United States of America (US) 
REGIONS: Americas; North America 

SIC CODES/DESCRIPTIONS: 3571 ( Electronic Computers) 
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DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

01956806 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Dell 1 s Paperless Purchase Orders 

June 16, 1998 
WORD COUNT: 4 07 

COMPANY NAMES: Dell Computer Corporation Limited 
COUNTRY NAMES/CODES: United States of America (US) 
PROVINCE/STATE : Texas 

SIC CODES/DESCRIPTIONS: 3571 (Electronic Computers); 7375 (Information 
Retrieval Services); 7372 (Prepackaged Software) 



1/8/28 (Item 7 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 
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New Paperless Purchase Order Moves Dell Customer Premier Page 

Service a Step Closer to Virtual Integration 
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WORD COUNT: 598 
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DESCRIPTORS: New Products & Services 

COUNTRY NAMES/CODES: United States of America (US) 
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DELL: New paperless purchase order moves Dell's Premier Page 

service a step closer to integration. 
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DELL RELEASES NET-BASED PAPERLESS PURCHASE ORDER SYSTEM 
August 17, 1998 
Word Count: 38 

PUBLISHER NAME: M2 Communications 

COMPANY NAMES: Dell Computer Corp. 
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COMPANY NAMES: dell; dell computer corp; SAP AG SYSTEME ANWENDUNGEN 

PRODUKTE IN; ORACLE CORP UK LTD; PEOPLESOFT INC; BAAN CO NV; BAAN 
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Dell Unveils Internet-Enabled Customer Support Strategy; E- Support — Direct 
from Dell Delivers Automated Resolution Capabilities 
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WORD COUNT: 788 

COMPANY NAMES: dell; INTERNATIONAL DATA CORP; INTERNATIONAL DATA GROUP INC 
; TIME INC 

INDUSTRY NAMES: COMPUTER SOFTWARE; INTERNET; NETWORKS; COMPUTERS; 
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DIALOG(R) File 13: (c) 2003 Resp. DB Svcs . All rts. reserv. 

1159854 Supplier Number: 02387931 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Customizing To The MAX 



August 1999 

WORD COUNT: 1093 

COMPANY NAMES: DELL COMPUTER CORP 
COMPANY DEPARTMENT NAME: Marketing & Sales 
INDUSTRY NAMES: Computer 
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Automate Your Site for Better Service 

December 24, 1999 
WORD COUNT: 859 

COMPANY DEPARTMENT NAME: Information Technology 

CONCEPT TERMS: Information Technology; Customer service; Electronic 

commerce; Internet; Systems upgrading 
GEOGRAPHIC NAMES: United States (USA) 
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£ -commerce Made Easy 
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COMPANY NAMES: DELL COMPUTER CORP 
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Electronic commerce; Purchasing 
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